[Topsnox
npeaocTasieHus ycuyr no tapuduomy miany « MTC Cloud»

1. TepMuHsbI 1 onpeneaeHUs

1.1. IP-anpec — yHUKalbHBII CETEBOM ajapec B CETH NepeJauyd JIaHHBIX,
MOCTPOEHHOM 1o npoTokoay [P (MexceTreBoil MPOTOKON NEpeIaun JaHHbBIX ).
1.2. BupryanbHas mamsTh — SHEPro3aBHCHMAasi 4acTh KOMITBIOTEPHOHN MaMATH, B

KOTOpOHl BPEMEHHO XpAaHATCS JaHHble M KOMaH[bl, HEOOXOAMMBIE NpOLEeccopy A
BBINIOJIHEHUSI UM OIEpallK, UMEIOIIasi BO3MOKHOCTh paboTaTh B M30JUPOBAHHON JPYT OT
Apyra cpeze.

1.3. BupryanbHas ceTb — HemyOJMYyHAash CeTh MEpeAayd JAaHHBIX MEXAY
BupryanbHbiMu MamuHamMu 3aka3uMka, MOCTpOEHHas 1o mnpoTokony I[P (MexcereBoii
MIPOTOKOJI MI€PEIAYU TAHHBIX).

1.4.  BupryanbHOoe TUCKOBOE MPOCTPAHCTBO — COBOKYIHOCTh PECYPCOB XPaHEHHUS
JAHHBIX, UMEIOIIUX BO3MOXKHOCTh pab0OTaTh B U30JMPOBAHHOM JAPYT OT JIpyra Cpeje.
1.5. BupryansHblii  mporeccop —  4acTb  IPOLECCOPHOM  MOIIHOCTH

unppactpykrypsl [TAK MTC, BbiaensieMoil 1uisi BUPTYalbHOM MalllMHBI, paboTaroIen oy
yIpaBJICHUEM OTIEPAIIMOHHON CUCTEMEI.

1.6.  Texuuyeckas NoJICpKKa — HacTpoMKa, 00cITy )KMBaHHE
(amMUHHECTpUpPOBAHKE) BUPTYAIbHON MalIMHBL, ipefocTaBieHHoil MTC, HanpaBiIeHHbIC Ha
obecrnieueHrne cTabMIbHON U OecriepeOOMHOro OKa3aHus yCIIyT B paMKax Tapu(HOTro IiaHa
«MTC Cloud». He Bxitouaet B cebsi: mporpaMMupoBaHue (M3MeHeHUE (QyHKIIMOHATBLHOTO
IpOorpaMMHOTO obecriedeHus ), BeO-au3aiH, OTIaKy M0JIb30BATEIbCKUX CKPUIITOB.

1.7.  TexHonmoruyeckas IioUIaJKa — CIEIHATU3UPOBAHHBIC TOMEIICHHUS, LIEHTPHI
06pabotku naHHbIX (IIO/l), B KOTOPBIX pa3MeIIarTCsl CEPBEPHOE U CETEBOE 000PYI0BAHUE
u cuctembl xpaneHus: JaHHbIX [IAK MTC, u Ha 6a3e KOTOpPBIX MPEAOCTABISIOTCA Y CIYTH.

1.8.  BupryanpHas MammHa — 3TO HM30JIMPOBaHHas NPOrpaMMHO-ammnapaTHas
cuctemMa (COBOKYMHOCTb PECYpPCOB BHUPTYAIbHBIX MPOLIECCOPOB, BUPTYaJbHOM MaMSATH,
BUPTYaJbHOTO JTUCKOBOTO TMPOCTPAHCTBA), pa3MmelleHHas Ha uHppactpykrype MTC,
SMyJIUpYIOIlasl —ammnapaTHoe oOecriedyeHHWe ¢ TMpeaHa3HadeHHass i padoTel MO
yIpaBIIEHUEM OTEePAIMOHHON CUCTEMBI.

1.9. Bupryanuzamusi — mporecc MPeIOCTaBICHUSI BBIUHUCIUTENIBHBIX PECYPCOB
MTC, koTopble MOTYT paboTaTh B M30JMPOBAHHON APYT OT Apyra cpejae 0e3 MpUBS3KH K
KOHKPETHBIM (DU3UYECKUM pecypcam.

1.10. TIlpunoxenue oOciykuBaHus (3aka3) — BbIOMpaemblii 3aKka3udKOM Habop
ycIyT, mpenoctaBiseMblx B pamkax TapudHoro miaHa «MTC Cloudy», Bximroudaromui
konuuectBo enuHuI] Yciuyr tapudaoro miaaHa «MTC Cloud», mepuoa okazaHusi yCIiyr.
[Tpunoxenne oOCTyKUBaHUS SBISETCS HEOTheMIIEMOU YacThio JloroBopa.

1.11. 3aka3umk — OpUIUYECKOe, JTHO0 PU3HUECKOE JIUII0, TNO0 WHIWBUIYaTbHbBIN
MpeArpUHUMATEIb, KOTOPBIE SBJISIOTCA Moib3oBarensiMu TapudHoro miana «MTC Cloudy.

1.12. HudpacTpyKkTypa — COBOKYIHOCTh alMapaTHBIX U MPOTPAMMHBIX CPEJICTB U
TEXHOJIOTUH cOopa, XpaHeHHsl, 00pabOTKH U mepeaayu HHHOPMAIIUH.

1.13. HWHmmumeHT — 3TO J100asi COBOKYITHOCTh OOCTOSITENIbCTB, KOTOpasi MpUBea K
HEBO3MOYKHOCTH OKAa3aHMUsA YCIyr C 3asABJICHHBIMM XapaKTEPUCTUKAMU — HapylIeHHUe
TaTHOW paboTs! mojacucreM, Bupryanuzanuu n/unn Madpactpykryps! n/nmm [TAK w/unu
O UcnomuuTtens, nosiekiiee 3a codoii [lepepriB B paboTe ycmyr.

1.14. JIuueBoii cYEeT — aHATUTUYECKUN CUET B aBTOMATUYECKON CUCTEME pPacueToB
MTC, cayxammii ans yuéra o0bEMa OKa3aHHBIX YCIYT, MOCTYIUIEHUS W PACXOJOBAHHUSA



JICHEKHBIX CPEJICTB, BHECEHHBIX B CUET OILIATHI JAHHBIX YCIYT.

1.15. Omepatop, MTC - COOO «MoobunbHble TeneCucrembl», onepaTop COTOBOM
MOABMKHOM W TPOBOJHON (CTAallMOHAPHOM) JJIEKTPOCBSI3M Ha Tepputopuu PecrmyOnuku
benapyce. Anpec: Pecriyonuka benapyce, 220043 r. Munck, npocnekt HeszaBucumoctu 95-
4. JluneHsuss Ha TpPaBO OCYUIECTBICHUS JIEATEIHOCTU B OOJACTH CBSI3U BBIJIaHA
MunwnctepcTBoM cBsi3u U nH(opMaTuzanuu Pecryonmmkn benapych Ha OCHOBaHHH PEIICHHS
ot 30 anpens 2004 r. Ne 31, 3apeructTpupoBaHa B peecTpe JIUICH3U MUHHCTEPCTBA CBSI3U U
uHopmatuzamnuu 3a Ne 02140/926, cpok neiicTBUs — OECCpPOUHO.

1.16. OTueTHBIN TEPUON — CPOK UTUTEITHHOCTHIO C MIEPBOTO MO MOCIEAHEE YHUCIO
Ka)KJOT0 KaJICHJAPHOTO MECAIA OKa3aHUsl yCIIYT.

1.17. IlepepbIB — 3TO BpeMeHHasi HEIOCTYITHOCTh YCIYT JJsl 3aKa3yuKa.

1.18. Ilmardopma BupTyanuzauud — CHEHUAIU3HUPOBAHHOE MPOrPAMMHOE
obecnieueHue, peanusyrouiee Bupryanuzanuio va ITAK MTC.
1.19. TIlporpammuo-anmapatHsiii komiuiekc (ITAK) — cepBepHoe, ceteBoe

obopynoBaHue U cucteMbl xpaHeHus JaHHbIX MTC, Haxoas1IMecs Ha €ro TEXHOJIOTUYECKON
IUIOMIAZKE, C YCTAaHOBJICHHBIM HM HACTPOCHHBIM IPOTPAMMHBIM  OOCCIICUCHUEM,
HE0OX0IMMBIM T okazaHus ycuyr. MTC ocymiecTBiseT ynpaBIeHHE U KOHTPOJIb PaOOTHI
CEPBEPHOTO O0OPYJOBAHMUS W MPOTPAMMHBIX CPEACTB, mpeaoctaBisieMbix MTC, B memsx
OKa3aHUs Y CIyT.

1.20. Tapudnsiit mian «MTC Cloud» (TII) — kommIeKkc yCayr 1o mpeaoCTaBICHUIO
BHPTYaJIbHBIX BBIUMCIUTEIBHBIX PECYpPCOB (Jajiee - IO pa3MENICHUI0 W XPaHCHHUIO
uH(bopMalMoHHOTO pecypca ¢ ucnoib3zoBanueM [TAK Ucnonnurens). TII cocrout u3 ycnyr,
0003HAUCHHBIX B pasjeie 2.

1.21. «CHsTHe NPUHYIUTEIHHOW OJIOKUPOBKU» - TEXHOJOTMYECKass HaCTpOHKa
MO3BOJIIET BO30OHOBUTH IMpenocTaBieHue ycayr OnepatopoM Mpu  MOTralieHuu
3aJI0J>KEHHOCTH.

1.22. Vwyernwle nannbie — 3anuch B IIAK, XpaHsmas naHHble, MO3BOJSIOLIUE
UACHTU(PUIIMPOBATh M AaBTOPU30BATH 3aKa3zuMKa JUIs MOJYYCHHs] KOMIUIEKca YCIyr WU
OJTHOM YCIIyru WM MOJNYYUTh yJIAJICHHBIA OCTYIN K KOMIIBIOTEPHOH Mporpamme: napa
«JIOTUH-TIAPOJIbY.

1.23. IlpaBooOmamaTenr —  oOmamarelb  HUCKIIOYHWTEIBHOTO  TIpaBa  Ha
KOMIBIOTEPHYIO NPOrpaMMy B 3HAUYE€HHUM, YCTAaHOBIEHHOM cTarhEél 983 ['paxkganckoro
kojaekca Peciyonuku benapych.

1.24. JlonmonHeHUWE - TOKYMEHT, SIBIISIOIINXCS HEOTheMJIeMOU 4acThio JloroBopa,
collepKaluii MoApoOHBIE U JEeTaJU3WPOBAHHBIC YCIOBHUS MPEIOCTABICHUS IpaBa
WCIIOJIb30BAHUSI ~ COOTBETCTBYIOIIMX  KOMIBIOTEPHBIX  IPOrpaMM  HWIJIM  OKa3aHUs
COOTBETCTBYIOIIUX Y CIYT.

1.25. OOBEKTHOE XpaHWIHIIE - CHCTeMa JJIs XpaHSHUS U pa3/ladd JaHHBIX JTF000TO
THITAa ¥ 00BbEMA C JOCTYIIOM K XPaHUJIUIIY 10 TIPOTOKOIY S3.

1.26. TIpotokon S3 — MHPOTOKOJ, COBMECTHMBIA C OOBEKTHBIM XPaHUJIHUIIEM
Amazon S3, OCHOBHBIM OTJIMYHUEM KOTOPOTO SIBIISIETCS BO3MOXKHOCTH XPaHUTH OOJBIION
00beM JTaHHBIX 0€3 pa30MeHHs Ha MMaNKU ¢ JOCTYIIOM K XpaHuiuity depes API.

2. Yenyru, Bxonsuue B Tapudusrit uran «MTC Cloud»

2.1. B Tapudnsriii mnan «MTC Cloud» BXogsT crieayronue BUIbI YCIIYT:



n/

HanmenoBanue ycnyru

Ennnuna
W3MEpPEHUs

Onucanue ycayru

2.1.1.

Buptryanbnas namsite KVM

1 I'b/ mecsan

MPEAOCTABIISET 3aka3uuKy JOCTYI K
JHEPro3aBUCMMOM  YacTH  KOMIIBIOTEPHOU
naMmsiTh, B KOTOPOM BPEMEHHO XPaHATCA
JAHHBIE 51 KOMAaHIbl, HEOOXOIUMBIE
IIPOLIECCOPY JISI BBIIOJIHEHUS UM OIIEpalLy,
HMEIOIICH BO3MOXXHOCTH  paboTaTth B
W30JIMPOBAHHOW JApPYyr OT Jpyra cpeie Mpu
3akaze BupryanpHOH MammHBL Ha 0asze
runepsuzopa KVM

2.1.2.

Bupryansnslii mporueccop
KVM

1 ./ mecsn

MpEOCTaBIsIeT 3aKka3uuKy AOCTYH K YacTH
IIPOLIECCOPHON MOIIIHOCTH YaCcTOTOM HE MEHee
2,1 I'Tu uadpactpykrypst MTC, BbIIensieMoit
Uil BupTyanbHOM MalMHBIL, CO3JaHHOW Ha
Oase runepBuszopa KVM, paborarorieii 1moj
yIpaBJIEeHUEM OIEPAIIMOHHON CHCTEMBI

2.1.3.

BuptyansHoe AucKoBOE
pocTpancTBO SAS

1 I'b/ mecan

MPEIOCTaBIsIeT  3aKa3uumKy  JOCTYI K
COBOKYITHOCTH PECYpPCOB XpaHEHHUsS JaHHBIX
MTC Hna ©06aze SAS 1OWCKOB, HMEIOIIHNX
BO3MOXKHOCTh padoTaTh B H30JIMPOBAHHON
JIPYT OT Apyra cpene npu 3akase BupryaabHoui
MallIuHBbI

2.1.4.

BuptyanbHoe n1uckoBoe
npoctpancTBo SSD

1 I'b/ mecsn

MpEoCTaBIsIeT  3aKka3uuKy  JOCTYH K
COBOKYITHOCTH PECYpPCOB XpaHEHHUsS JTaHHBIX
MTC mna 0a3e SSD 1OHMCKOB, HMMEIOIIUX
BO3MOXKHOCTh paboTaTh B H30JIMPOBAHHOMN
JIpYT OT Jpyra cpeae npu 3akaze BuprtyanbHoii
MAIIHHBI

2.1.5.

BuptyanbHoe quckoBoe
npoctpancTBo NL-SAS
KVM

1 I'b/ mecsn

MPEOCTaBIsieT  3aKa3uWKy  JOCTyIl K
COBOKYIHOCTH DPECYpPCOB XpaHEHHS JaHHBIX
MTC na 6a3e NL-SAS 1ucKOB, MMEIOIIUX
BO3MOXKHOCTh padOTaTh B HW30JWPOBAHHOU
Ipyr OT Jpyra cpeae TpH  3aKase
BupryanpHO# MammHEL Ha Oa3e TUIIEPBU30pa
KVM

2.1.6.

Buptyanbnast namsTh
VMW

1 I'b/ mecsn

MPEOCTaBIsieT  3aKa3dWKy  JOCTYIl K
SHEPro3aBUCUMOM YacTH KOMIIBIOTEPHOU
MaMsATH, B KOTOPOH BPEMEHHO XpaHATCS
JAaHHBIE W  KOMaHMABl,  HEOOXOJWMBIE
MIPOIIECCOPY JUISA BBITIOJIHEHUS M OTIEPAIIHH,
UMEroIass  BO3MOXHOCTH  paborath B
M30IIMPOBAHHOW NIPyT OT Jpyra cpene Mpu
3aKa3e BupTyanbHol MallIWHBIL

2.1.7.

Buptyanbnsiii mpoueccop
VMW

1 mr./ mecsn

IpeAocTaBisieT 3aKka3yuKy IOCTYH K 4acTu
MPOLIECCOPHOW  MOIIMHOCTH YacTOTOH HE
menee 2,1 I'Tu wundpactpykrypsr MTC,
BBIICIISIEMOM Ui BUPTYQJIbHOW MAILMHBI,
CO3JIaHHOM, paboTaroliell 1mMoj yrnpaBJIeHUEM
OIlEPALIMOHHON CHCTEMBI

2.1.8.

BupryansHoe nuckoBoe
npoctpancTBO NL-SAS
VMW

1 I'b/ mecsn

MpEeNOoCTaBIsieT  3aKa3uuKy  JOCTyHn K
COBOKYITHOCTH DPECYpPCOB XpaHEHHs JTaHHBIX
MTC na 6aze NL-SAS 1uCcKOB, MMEIOIIUX
BO3MOXKHOCTh pad0OTaTh B H30JIMPOBAHHOMN
Ipyr OT Jpyra cpele TMpd 3aKase
BupryansHOl MamyHE




n/

HanmenoBanue ycnyru

Ennnuna
W3MEpPEHUs

Onucanue ycayru

2.1.9.

JInneiika yciyr
PesepBHOTO KONTMpOBaHUs

1 ./ mecsn

MpENoCTaBiIseT  3aka3uuKy  JOCTylm K
COBOKYITHOCTH PECYpPCOB XPaHEHHMs JaHHBIX
MTC Ha 6a3e NL-SAS OHCKOB, HMMEIOIIMX
BO3MO)KHOCTh Pa0OTaTh B W30JIMPOBAHHON
Jpyr OT Jpyra cpene Ipu  3aKase
BupryanbHoil MalmHbl Ha 0a3e rUIepBU30pa
KVM. 3aka3zumk 3aka3piBaer YcCiIyry B
KoH(UTrypanuu, ykazaHHod B llpuioskeHun
obcnyxuBanus K Jlorosopy.

2.1.10.

HocTyn K TMIEH3MOHHOMY
IIPpOrpaMMHOMY
obOecrieuenuro Microsoft
Windows Server Standard

1 muuensus
/Mmecsr

yciyra yIIAJIEHHOT O
JUIIEH3UOHHOMY MIPOrpaMMHOMY
o0ecreueHu o «9EM-00562
WinSvrSTDCore ALNG LicSAPk MVL 2Lic
CoreLicy, yCTaHaBIMBACMOMY Ha
BupTtyanpHyto mammny 3akazquka

JocTyna K

2.1.11.

HocTyn K TMIEH3MOHHOMY
IIPOrPaMMHOMY
obecrieuennro Microsoft
Windows Data Center

1 nmuuensus
/Mecsr

ycmyra yIaJeHHOT O JOCTyTa K
JUIEH3UOHHOMY MPOrPaMMHOMY
obecrieuennio «9EA-00039 WinSvrDCCore
ALNG LicSAPKk MVL 2Lic CoreLic»,
YCTaHaBIMBAEMOMY Ha Bupryansnyto
MallluHY 3akazunka Ha VYcnoBusix
JUTIEH3HOHHOT O COTJTaIICHHS c
MOJTb30BaTENIEM o MPEOCTaBICHUIO
yIaJa€HHOTO JOCTyMa K KOMITBIOTEPHBIM
nporpammaM KommaHuu Microsoft Ireland
Operations Limited

2.1.12.

Hoctyn K TMUEH3UOHHOMY
IPOrPaMMHOMY
obecrieuenmto Microsoft
Windows SQL Standard

1 ;muuensus
/Mecsi

yciayra yIIAJIEHHOT O JIOCTyTIa K
KOMIIbIOTepHOM mporpamme  «7NQ-00302
SQLSvrStdCore ALNG LicSAPk MVL 2Lic
CoreLicy, yCTaHABINBAEMOU Ha
BupryanpHyto MammHy 3akazumka (omHa
JIUIICH3US IPETOCTABIISIETCS Ha OJHO SIPO) Ha
VYCIIOBHSX JUIICH3MOHHOTO COTJIAIICHHUS C
MOJBb30BaTENIEM o MPEAOCTABIICHUIO
VIAIEHHOTO JOCTYNa K KOMIIBEOTEPHBIM
mporpammaM KommauHuu Microsoft Ireland
Operations Limited

2.1.13.

Hoctyn K TMIEH3UOHHOMY
MIPOTPaMMHOMY
obecniedenmto Microsoft
Windows SQL Enterpise

1 nuensus
/Mecsin

ycayra yIaJIEHHOT O JocTymna K
KOMITbIOTEpHOU  mporpamme  «7JQ-00341
SQLSvrEntCore ALNG LicSAPk MVL 2Lic
CoreLic», yCTaHaBJIMBACMOMN Ha
BupryanpHyro MammHy 3akazumka (omHa
JIMLIEH3US IPEIOCTaBISIETCs Ha OAHO SIAPO) Ha
VYCII0BUAX JIMIIEH3MOHHOTO COTJIAIIEHHUS C
MOJIb30BaTENEM 1o MPEAOCTABIICHUIO
YIIEHHOTO JOCTyHa K KOMIIBIOTEPHBIM
nporpammam komnanwum Microsoft Ireland
Operations Limited

2.1.14.

Bbenerit [P-anpec

LLIT./MECSILT

MPEJOCTABISIET  3aKa3UYUKy BO3MOXKHOCTH
UCIIONIb30BaTh cTtaTuueckuil [P-aapec B cetn
WHuTepuer

2.1.15.

benwrit [P-anpec 4

IIT./MECSL]

MIPEJOCTABISIET  3aKa34YMKy BO3MOXHOCTb
UCIOJIb30BaTh 4YeThlpe cratudyeckux IP-
anpeca B ceTd MHTEpHET




° Ennuu
N HaumenoBanue ycnyru A ma

Onucanue ycayru
n/m U3MEpEeHus Yy

2.1.16. MPEJOCTaBIsIET 3aKa34YUKy BO3MOXKHOCTb
bengrit [P-aapec 8 LLIT./MECHL HCIOJIL30BaTh BOCEMb craTrudeckux [P-
azpecoB B cetu MHTEpHET

2.1.17. MPENOCTABISICT 3aKa3UWKy BO3MOXKHOCTH
bengrit [P-aapec 16 LLIT./MecsL] HUCIOJIL30BAaTh IIeCTHAAIATEL cTaTnueckux IP-
azpecoB B cetu MHTEpHET

2.1.18. MPENOCTABISICT 3aKa3UWKy BO3MOXKHOCTH
bengrit [P-aapec 32 IIT./MECSILI KCIIOJB30BaTh TPUALIATH /1Ba cTaTu4eckux [P-
anpeca B cetu MHTEpHET

2.1.19. MpEeNoCTaBIsseT 3aKa3uuKy BO3MOXKHOCTh
UCIIONIb30BATh TOTOBYIO ISl MCIOJB30BAHUS
UHQPPACTPYKTYPY, COCTOAIIYIO W3 CHUCTEM
IIIT./MCCHH XpaHCHUA JaHHBIX, CEPBEPHOI'O u
KOMMYTAI[HOHHOTO 000pyI0BaHUS c
npenycraHosieHHbIM [10, a Taxke IUTI030M
0e301macHOCTH

2.1.20. yciyra TIPEeNoCTaBIsieT 3aKa3dhKy TOCTYN K
00BEKTHOMY XPaHHIIHUIILY, KOTOPOE IMO3BOJISET
pasMemars W TONy4daTh  OOBEKTHI  C
BO3MOKHOCTBIO OBICTPOTO MacIITaOMpPOBAHUS
TpedyeMoro pecypca, a TakKe COBMECTHMO C
APl Amazon S3. Emuaumeir wusMmepeHUs
Yenyru «OObEKTHOE XPAHWIIHINE SBIISETCS
nmoctyn kK 1I'b xpanwnmima B Mecs.

Ha rapuduom mnane «MTC Cloud» MoryT npenoctaBisThCsi HHBIC TOTMOJHUTEIbHbIC
yCIIyTU, OINHCAaHUE U TOPSJOK OKa3zaHUA KOTOpbIX ompexaenserca I[IpaBunamu
COOTBETCTBYIOUIUX YCIyT, yTBepKAeHHBIX B MTC 1 ABIAIOMMXCS HEOTHEMIIEMON YacThIO
HacTosuero [Topsiaka.

2.2.  MTC ne npegbsBisieT TpeOOBaHUHN K 000pYI0BaHUIO 3aKa3unKa /I OKa3aHUs
VYemyr. [Jns 3aka3a u ympaBiieHHMsT YCIOyramMu TOJIb30BaTeNi0o HEOOXOIMMO Jr0boe
YCTPOMCTBO ¢ 10CTYIOM K IHTEpHET 1 yCTaHOBJICHHBIM COBPEMEHHBIM Be0-0pay3epom, mpu
ATOM MPOITYCKHAas cocOOHOCTh KaHana MHTepHeT y 3aka3zunka A0KHA ObITh HE MeHee 128
KOuT/C.

2.3.  MTC npenoctasiuser yciayru 24 (IBaanaTh 4eThIpe) Yaca B CyTKH, 7 (CEMb)
nHEH B Henento, 365 (366) aHei B rofy.

2.4. MTC BbIIONHAET TEXHUYECKYIO0 TMOJJIEPKKY B OTHOUIEHUH  YCIyT
«Bupryanpnsiii  nporeccop KVM», «BupryanpHas namare KVM»,  «BupryanpHbIid
npoueccop VMW, «Buptyansnas namsate VMW, «BuptyanbHoe TUCKOBOE MPOCTPAHCTBO
SAS», «BuprtyanbHoe mauckoBoe mpocTpaHcTBo SSD», «BupryanmbHOoe amckoBoe
npoctpaHcTBO NL-SAS KVM»y, «BuptyansHoe nuckoBoe npoctpanctBo NL-SAS VMW»,
nuHelikn  «Pe3epBHoe  kommpoBanme», «lIpemoctaBienne  WHPPACTPYKTYpBI  C
ycraroBiieHHbIM [1O u mumo30M 6e30macHoCcTH Y, « OOBEKTHOE XPaHUIIUINE» B TIOPSIKE U HA
ycnoBusx [punosxkenus Ne2 «Cornamenue o6 yposHe obciyxuBanus (SLA)» k Jlorosopy.
CTOMMOCTb TaKOM TEXHUUECKOU MOJACPKKH BXOJUT B CTOMMOCTb IaHHBIX Y CIIYT.

2.5.  MTC npenocrapnser 3aka3uuKy JIOCTYII K yciayraMm BupTyanbHbIX MalllMH HE
MEHee TapaHTUPOBAHHBIX MMOKA3aTellell YPOBHS JOCTYITHOCTH YCIIYT:

IIpenocrapienue
UHPPACTPYKTYPHI C
ycra"oBieHHBIM [10 u
[UTI030M 0€30MacHOCTH

OOBEKTHOE XPAHUIIUIIE I'B/mecsiny

Tabmuma 1



ITokazaTens qoctynHocTd B OTUETHBIN TIEpUO

Kareropus (100% cooTBeTCTBYET KOMMYECTBY YaCOB B MPUMEHHMOM
OTYETHOM TIEPHO/IL)
TYIMTHOCTb
HocrymnHoc 99,5%
HHQPPACTPYKTYPHI
(BBIYMCIIUTENBHBIE

MalINHbI, CHCTEMBbI
XpaHEHUs! TaHHBIX)

HocrymHocTh 99,9%
ceru
JocTynHOCTE cepBUCOB AaTa-
HeHTpa (JISKTPOIUTAHUE, 99,9%
TEMmI0CHA0KEHHE, BEHTHIISLIHS,
KOHTUITHOHIPOBAHNE)

3. O6mue nonoxenus. Ilopsaok 3akaoueHus: U u3MeHenus Jlorosopa

3.1.  Hacrosmwmii [lopsaok pernmaMeHTHPYET MOPSA0K NPEIOCTABICHUS YCIYT MO
tapudpHomy miany «MTC Cloud» u B3aumoneiictBust CTOPOH B CBSI3U C MPEOCTABICHHEM
JAHHBIX Y CIYT.

3.2.  Hacrosumii Ilopsaok moxer OwbiTh m3MeHeH MTC B 0AHOCTOpOHHEM
MOPSIAKE C YBEOMIICHMEM 3aKa34MKOB O MPOU3OILIEAIINX U3MEHEHUSAX HE MO3/IHEE, YEM 3a
10 nHEel 10 BHECEHUS U3MEHEHUH.

3.3.  Hacrosmum Ilopsakom ycTaHaBiauBaeTcs U 3aKa3YMKOM MPUHHUMAETCS, YTO
yBeZOMJIeHMeM 00 m3MeHeHHH HacTosiero [lopsnka siBisieTcs onmyOJMKOBaHHUE TEKCTa
[Topsiaka ¢ M3MeHeHUsMHU (IONOJHEHHMSIMH) Ha caiite mo azapecy: http://cloud.mts.by/.
[Iponomkenne mNoJIb30BaHUE YCIyraMHM IO HMCTEUYEHHMHM YKa3zaHHbIX 10 1OHEl o3Hayaer
corjacue 3aka3uuka C HW3MEHEHUsMHM, BHOCMMbIMU B Ilopsaok. JlaHHBIM DyHKT
IPUMEHSETCS, €CJIM UHOW MOPSIA0K YBEAOMIIEHHUS HE coryiacoBaH B Jlorosope.

3.4. Tlonw3ysice yciayramu, 3aka3uMk TeM CaMbIM TOATBEPKIAET CBOE
O3HaKOMJICHHE U BhIpaxaeT corjiacue ¢ [lopsakom npegoctaBieHus yciayr no TapuGHoMy
mwiany «MTC Cloud», JloroBopom, I[Ipunoxxkennem oOcCiyxuBaHus, J[OMOJIHEHUIAMU U
IPUHUMAET UX.

3.5. IlIpu nmoaxmouenuu Ha TIT «MTC Cloud» SIM-kapTa He peI0oCTaBIICTCS.

3.6. Croponsl 3akioyaioT J[oroBop Ha mMpemocTaBieHHE YCIyr Mo TapudHoMy
IJ1aHy

«MTC Cloud» u B Ilpunoxenusix obcmykuBaHusi Kk J[oroBopy coriacoBbIBalOT
3aKa3aHHble YCIYrd. YCIOBUS TNOJIb30BaHUA YCIyraMu peryiupytorcs JloroBopom,
[TpunoxxeHusiMu 0OCTY>KMBaHMSI, U B OTHOLIECHUH OTACTBHBIX YCIyr - JlOTMONMHEHUSIMH.
3aka3uMK HMMEET MpPaBO HU3MEHATh NapaMeTpbl pPAaHEE 3aKa3aHHBIX YCIYr IIyTeM
oopmIIeHHs JOMOJHUTEIBLHOTO corjameHuss K JloroBopy WM MyTeM MOMANUCAHUS
[Tpunoxxenust 0OCITy)KMBaHUSI B HOBOU peIaKIUu.

3.7.  Jlaem Havaya okazanus Ycayr no TII sBissercs nens noanucanus Jlorosopa,
€clii MHOHM CpOoK He npeaycMmoTper JloroBopom, [IpunoskeHuem oocmyKuBaHUsL.

3.8. Ilapametpsl yciyr u KoHburypamuss BuUpTyalbHBIX MallMH MOTYT OBIThH
BbIOpaHbl 3aka3uukoM mpu ¢dopmupoBaHuu [IpuioxkeHus: oOCIyKMBaHUS B Tpesesiax
texanyecknx BozMoxkHocTedr MTC. [Ina ¢popmupoBanus [IpunosxeHus oO0cmykxuBaHus
3akazunk coobmmaer MTC cnenyromue napameTps! BupTyaibHo# MaliuHbL:

[Tnardpopma Bupryanuzauuu,
KonnuectBo Buptyanbnsix npoueccopos KVM;
Konnuectso Buptyanehsiil nporieccopos VMW,
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Konunuectso Bupryansnoit namsitu KVM,;

KonunuectBo Bupryansnoit namsitu VMW,

KonunuectBo BUpTyanbHOro auckoBoro mpocrpadcTsa SAS, SSD;

KomnuectBo BupTyanbHoro muckoBoro mpoctpanctBo NL-SAS KVM;
KommuectBo BupTyanbsHoe quckoBoe mpoctpanctBo NL-SAS VMW,

KonnuectBo  BUpTyasllbHOIO  JMCKOBOIO  MpoOCTpaHCTBa sl PesepBHOro
konupoanus (I'b)

KonuuectBo pecypcoB o0wekTHOro xpanumnuiia (He menee 100 I'b B cytku mpu
o0cCiTyKMBaHUU «I110 ToTpediieHno», He MmeHee 100 I'b B mecsn npu o0cayKuBaHUM
M0 «KOH(pUTypanum»;

JlaTy Havasa oka3aHus yCIyT.

3.9.  Jlna moakmroyeHHs Komiwiekca Ycnyr wium oaHod Ycayru MTC Bbiaaer
3aka3ynKy Y4eTHbIe JJaHHbIe, KOTOpbIE yKa3biBatoTcs B [IpuiiokeHnn oOcmyKuBaHUS WM
cnocob noxy4yeHus: KOTOphIX yka3biBaeTcs B Jlorosope, [Ipusosxxenun oOCIyKUBaHuUS.

3.10. [lenp nmoaxmtouenus/otkmouenus TII/Ycnyrn BXoauT B pacdeT CTOMMOCTHU
VYeayr B cooTBeTcTBYIOIEM OTYETHOM NEPUOJIE KaK LIEJIbINA JIEHb OKa3aHus Y CIYT.

4. MTC obs3yeTcs:

4.1. Okazarp 3aka3uuKy YCIyra HaajexanuM o0pa3oM, B MOJTHOM OObeME U B
Cpok B cooTBeTcTBHH ¢ JJoroBopom u [IpunoxenueM o0CTyKUBaHHUS.

4.2.  CBOEBpPEMEHHO 3aYMCIATH IJIATEXHU 3akazuuka Ha ero JIMieBoil cuer mpu
KOPPEKTHOM 3allOJTHEHWW Ha3HA4YeHHS TiaTexka B cooTBeTcTBUM C 1m.10.5.

4.3. IlpenocraBisate 3aka3zuuky WH()OpPMAIMIO O TIEPEUYHE M YCIOBUAX OKa3aHUs
Ycenyr Ha pecypcee http://cloud.mts.by/.

4.4, TlpeanpuHUMATh TEXHUUYECKHE U OPTaHU3AIMOHHBIC MEPHI 711 00CCTICUCHU S
KOH(DHUICHIIMAIBPHOCTH YYETHBIX JaHHBIX 3aKa3zuuka, MapamMeTpoB OKa3aHUs YCIyT,
peaycCMOTpeHHBIX B [IpuioxeHun oo6cmy KUBaHHUS.

45. TIlo 3asBke 3akazunmka, H3MEHHUTh KOH(PUTYpAIMIO TIPEIOCTABISIEMBIX
pecypcoB B TeueHue 1 kajgeHaapHoro co aHs noanucanus [IpumoskeHus oO0cmyKuBaHUS B
HOBOHM pemakiuu. [Ipy 3ToM, M3MeHEeHHE KOH(QUTYpAlMHM TMPOW3BOJIUTCA B Ipeieiiax
nMerormxcs HedauaTerx MorrHocteit [IAK MTC.

5. MTC Bmpage:
5.1. IlpuBnekarb IS OKa3aHHs YCIYr TPEThUX JHI[ (CyOHCIONHHUTENEH), 3a
nesTenbHOCTh  KoTopeix MTC  HeceT  OTBETCTBEHHOCTh B YCTAHOBJIEHHOM
3akoHoAaTenscTBOM Pecrybnuku benapych nmopsiaxe.
5.2. U3MeHSTh B OJIHOCTOPOHHEM MOPSAKE TEXHUYECKHE MapaMeTphbl OKa3aHUS
Yeayr B nensx MOBBIMIEHUS KauyecTBa M HAAECKHOCTU IPEIOCTABIAEMBIX YCIYT, B TOM
qHcIie U3MEHEHUS EPEYHsI IPEIOCTABIIIEMBIX IPOrpaMM, OUOINOTEK, PyHKIUH, CpEICTB
aIMUHUCTPUPOBAHUS.
5.3. IlpuoctaHOBUTH 0 YCTpPAaHEHWsI HAPYIICHUN OKa3zaHWE YCIYr U HE HECTH
OTBETCTBEHHOCTh 3a VHIMIEHTHI U JApyrue OOCTOSTENbCTBA, MOBJEKIINE 3a COOOM
[TepepbiBBI B paboTe YCiyT, BhI3BaHHBIE CIASAYIONTUMU PUINHAMMU:
5.3.1. napymenne 3akazuukoMm ycnoBuil [lopsigka, B TOM 4YHClie yKa3aHHBIX B
nyHkre 6 Hacrosmero [lopsaka, ananornynsix ycinoBuii Jlorosopa;

5.3.2. npu orcyTcTBUU CpeacTB Ha JlunieBoMm cuere 3aka3unka, TOCTATOYHBIX ISl OTUTATHI
yCIYr TpU aBaHCOBOM METOJE PACUETOB; MPHU IUIATEKHBIX HAPYIICHUSX MpHU
KPEAUTHOM METO/IE pacyeToB (MPEBBILIEHHE ITPeiea KpeIuTa, OTCYTCTBHE OIIATHI


http://cloud.mts.by/

cyeTa B yCTAaHOBJICHHBIN CPOK);

5.3.3. mpu mpoBeneHnu IlMaHOBBIX perIamMeHTHBIX pPabOT, B TOM 4YHUCIE IS
M3MEHEHHUS [TapaMeTPOB MpeAocTaBisieMbIX yciyr B pamkax TII, u Cpounsix pador,
ecyi paboThl IPOBOASTCS C YBEAOMIIEHHEM U B CPOKH, OlIpejieieHHble JJoroBopom;
5.3.4. mo0bIe 3aepKKA U TIPEPHIBAHUS, TPOUCXOIAIINE U3-3a JePEKTOB B JTHOOOM
ANEKTPOHHOM WJIM MEXaHWYECKOM OOOpYAOBAHMM W/WIM  MNPOTPaMMHOM
oOecrie4yeHnH, JUO0 MHbIE OOBEKTUBHBIE TEXHOJOTMYECKHE MPUYHMHBI, a TAKXKe
pe3ynbTar AEeUCTBUM MM Oe3NeHCTBUS TPETbUX JUL, NpoOJieM Mpu Mepenaye
JTAHHBIX WJIM COECIUHEHUH, MepedOeB B ANEKTPONUTAHUH, NPU YCIOBHH, YTO BCE
BbIIIETIEpEYHCIIEHHbIE COOBITHS MTpon3ouun He 1o BuHe MTC;

5.3.5. BUHOBHBIC JOEHCTBHS 3aKa3uyWKa, B TOM 4YHCJIE H3MEHEHHE 3aKa3uyMKOM
HAacCTPOEK IMPOrpaMMHOr0 oOecreyeHus, NpSIMO WJIM KOCBEHHO BIMSIOUIMX Ha
noctyi k yenyre w/wnn Ha [IAK MTC, npousBoaumsie 6e3 cornacoBanus ¢c MTC;
5.3.6. ucrnonp3zoBaHMe 3aKa3uMKOM O0bEMa PECYpCOB, MPEBHIIAIONIETO 00BEM
pecypcoB, npenoctasiaeHHbIXx MTC B paMkax okazanus yciyr o Jlorosopy;

5.3.7. HepabOTOCTIOCOOHOCTh MJIM HECOBMECTUMOCTh MPOTPaAaMMHOrO  W/WIIK

anmnapatHoro obecriedeHus 3aka3zuuka ¢ yciayramu B pamkax T1I;
5.3.8. oTKa3 miIM HecrmocoOHOCTh 3aka3unka o0ecrneuuth coaeiictsue MTC B

YCTAHOBJICHWHU U YCTpaHeHUU VHIIUIEHTOB;

5.3.9. mpu BeEBAeHMH MTC npu3HaKoB coBeplIeHUsS 3aKa3uyuKOM JIEHCTBHIA,
HapyLIaloMINX 3aKOHOJATEIbCTBO W/WiM mpuuuHsomux ymepd MTC, tperbum
JMIaM WM TOCYIapCTBY C UCIIOJIb30BAHUEM KaHAJIOB CBsA3H U 06opynoBanus MTC;
5.3.10. B ciydae HEAOCTOBEPHOCTH CBEACHMI, MPEICTABICHHBIX 3aKa34YMKOM MpU
3aKJIFOUEHHUH IOTOBOPA, U3MEHEHUN PeKBU3UTOB 3akazuuka, uiu eciu y MTC ectb
00OCHOBaHHbIE COMHEHHS B JOCTOBEPHOCTH IMPEAOCTABICHHONW 3aKa3zuMKOM
uHdopmanuu;

5.3.11. mnpu UCMONB30BaHMM 3aKa3YMKOM YCIYT B KOMMEPYECKUX MeNsaX (s
MEPEnpoIaXxu), €Clidi HHOE MpEeaBAPUTENIbHO He coryiacoBaHo CTOpoHaMu, W/HIU
HapyueHus npas [IpaBooGnanareneil mo0bM 00pa3om;

5.3.12. ecnu npenocrapienHbie B pamkax TII 3aka3uuky yciayru, pecypchl UIU UX
AJIEMEHTHI CITY>KaT UCTOYHUKOM WJIH 1ENbI0 JII000i ceTeBoil ataku Tumna «OTKa3 B
00CITyKUBaHUNY;

5.3.13. mpu Ype3BBIYANHBIX CUTYALUSIX MPUPOTHOTO U TEXHOTEHHOTO XapakTepa u
UHBIX OOCTOSITENIbCTB HETPEOI0JIMMOMN CUITBI.

54. MTC wumeer mnpaBO TMPUOCTAHOBHUTH OKa3aHUE YCIyr B Clyyasx,
npeaycMoTpeHHBIX B 11. 5.3.1-5.3.12 ¢ npenBapuTenbHbIM YBeIOMICHHEM 3aKa3unKa.

5.5.  TpeboBarh oT 3akazumka MpPeAOCTABICHUS TOKYMEHTOB, MOATBEPKIAIOITNX
rapanTuu 3aka3zuuka 1o 1. 6.8 3aka3uuk o0s3aH npegoctaButh MTC Takue TOKyMEHTHI B
CPOK, pa3yMHO HEOOXOIMMBIA I MX NpeAoCTaBieHUsA, HO He Ooiee yem dyepe3 10
(mecsiTh) pabounx qHEl ¢ MoMeHTa npeabsaBieHus MTC TpeGoBaHusI.

HeBbimonunenne 3aka3dynMkoM o00s3aTeNbCTB, YKa3aHHBIX B 1. 6.8, WU BBISABICHHE
HEJIOCTOBEPHOCTH KaKOW-MMOO M3 rapanTuil 3akazumka mno 1. 6.8 maér MTC mpaBo
MIPUOCTAHOBUTDH OKa3aHUE YCIYT 10 YCTPAHEHUS 3aKa3uUuKOM HapyILICHUS.

5.6. VYnpamute /lanHble, pa3MmeniaeMble 3aKa3ulMKoOM B paMKaxX OKa3aHHUs Y CIyT Ha
Bupryanbnpix quckax BupTyanbHBIX MallliH, pe3epBHBIC KOTIHH U OCBOOOJUTH 3aHSTHIE
pecypcel [TAK MTC mno ucreuenun 7 paboumx JHEW TMOCIIe OKOHYAHHUS JIOTOBOpa C
3aka34MKOM Ha MPEAOCTaBICHUE Y CIIYT.

5.7.  Konrtponuposars J[aHHbIE, KOTOpBIE 3aKa3uMK IIyOIMKYET C UCIOJIb30BAHUEM



obopynoBanuss MTC B mpenenax mpas, npeaocraBieHHbix MTC 3akoHOAATENbCTBOM
Pecny6nuku benapyce.

5.8.  Ilpu Bo3HMKHOBEHHH y 3aKa3zunKa MPOCPOUECHHON 3aJJ0KEHHOCTH T10 OTIIaTe
yeayr TIT «MTC Cloud» B ogHOCTOpOHHEM TOPSKE HAMPABIIATH HA MOTAIICHHE ATON
3aJI0JIKEHHOCTH CPEJCTBA C JPYIHX JHIEBBIX CUETOB 3aka3uuka, oTKpbIThIX B MTC no
yCJIlyram COTOBOM U MPOBOJIHOM 3JEKTPOCBSI3U, U APYTUM YCIIyTaM.

5.9.  OcymecTBsATh HHBIE MPaBa, MPETYCMOTPEHHBIC 3aKOHOJATETHCTBOM.

6. 3akazuuk 00s3yeTCs:

6.1. CsoeBpemenHo obOecrieunBath MTC BceMH  HEOOXOAUMBIMH IS
BBITIOJTHEHUSI WM CBOMX 00s3aTENIbCTB JIOKYMCHTaMH | HWHGpOpMaIMeld, a TakKe
MPEAOCTABIIATh Pa3bICHEHHS IO CYIIEeCTBY 3akasza Yciyr mo TpedoBanuio MTC.

6.2. OmaunMBaTh yCIyTH B COOTBETCTBUU C pazaenoM 10 Hacrosiiero [lopsiaka u
JloroBopom. Ilpu aBaHCOBOM METO/E pacueToOB MOJACPKUBATH MOJIOKUTEIBHBIN OanaHc
JIumeBoro cuera, CBOCBPEMEHHO MTPOU3BOII HEOOXOIUMBIC aBAaHCOBBIC TIJIATECKH.

6.3. IIpuHUMAaThH OKa3aHHBIC Y CIIYTH B COOTBETCTBUH C COTIIACOBAHHBIM MTOPSIKOM.

6.4. Uudopmupoate MTC 00 u3MEeHEHNN CBOUX PEKBU3UTOB U UHBIX CBEIACHUH,
UMeronuX 3HaueHue s ucrnonHenuss MTC o0s3aTenbeTB 1Mo HacTosmeMy JloroBopy uimu
TpeOboBaHUN 3aKOHOJATeIbCTBA B TeueHue 10 KaJleHAapHBIX JHEH OT JIaThl
COOTBETCTBYIOIIUX U3MCHCHHH, €CJTH MHOW TTOPSAIOK HE COTJIACOBAH CTOPOHAMH.

6.5. OOecneunBaTh KOH(PHACHIIMAIBLHOC  XpAaHCHHME W HE  JIOMYCKaTh
KOMIIpOMETaluu YueTHbIX AaHHbIX. HesamemnmutenbHo yseaomisath MTC B cimydae
yTpaThl WM HadWudsg OOOCHOBAaHHBIX TMOJO3PEHHI B OTHOIICHUH HapyIICHUS
KOHOUICHIMATBHOCTH  (KOMIIpOMETAIMK)  YYeTHbIX  JaHHbIX. CaMOCTOSITENbHO
OCYUIECTBIJISITh 0€30MacHOe 3aBeplIEHUE PabOThI MOJ CBOMMU YUETHBIMHU JAHHBIMH I10
OKOHYaHUHU Kaxnoil ceccun pabotbl ¢ Ycayramu. MTC He oTBedaeT 3a BO3MOMKHYIO
norepro uHpopmanmu u JlaHHBIX, a TaKXKe JIpyrue MOCIEACTBHUS JIOOOr0 XapakTepa,
KOTOpBIE MOTYT IIPOM3ONTH M3-32 HEUCITOJIHEHHUS 3TOU 00s13aHHOCTH 3aKa3uUKOM.

6.6. CaMOCTOSTENBbHO OCYIIECTBISATh YCTAHOBKY, HACTPONKY U TEXHUYECKYIO
NOJIICP’KKY KOMITBIOTEPHBIX mporpamMm Microsoft, ymaneHHBIH JOCTyH K KOTOPBIM
MOJTyY€H MOCPEJICTBOM YCIYT «J{OCTYI K JIMIIEH3MOHHOMY TIPOrpaMMHOMY 00€CIIedeHUI0
Microsoft Windows Server Standard», «JlocTynm k IWIIEH3HOHHOMY MNPOTPAMMHOMY
obecrieuennro  Microsoft Windows Data Center», «J/locTynm X JHIICH3UOHHOMY
nporpaMMHoMy obecrieuennto Microsoft Windows SQL  Standard», «Zoctym k
JTUIEH3MOHHOMY TporpaMMHoMy obOecrieueHuto Microsoft Windows SQL Enterprise»,
«benwrii [P-aapec», «bensiii [P-anpec 4», «bensriit IP-anpec 8», «bemnbrit IP-ampec 16»,
«benbiit IP-anpec 32».

6.7. He mepemaBaTh u He XpaHuTh uHH(poOpMmanuio u JlaHHBIE, XpaHEHUE WU
pacnpocTpaHeHne KOTOPHIX MPOTUBOPEUUT 3aKOHOAATeNbCTBY PecnyOnrku benapych unu
HOpMaM MEXIYHapOHOTO MpaBa, B TOM YHCIIE, HO HE OTPaHUYNBAsICh:

6.7.1. unopmanuro, MOJIHOCTHIO WM YACTHYHO 3AIMUIICHHYI0 aBTOPCKUMH W/UITH
CMEXHBIMU TIpaBaMu 0e3 pa3pelieHus BIaaeblia Mpas;

6.7.2. uHbOopMaInIo, KOTOpast COACPKUT B ceOe BUPYCHl WIM UHBIE BPEIOHOCHBIC
KOMIIOHEHTHI;

6.7.3. uHbopMamMIO  MOpHOTpaQHUUECKOTO  Xapakrepa,  HHPOPMAIHIO,
HAIPaBJICHHYI0 HA TPOMAraHjy BOWHBI, SKCTPEMHUCTCKON NEATEIbHOCTH, a TaKXKe
Ipyryto  WHGOPMAINUIO, PACHpPOCTPAHEHHE KOTOPOM  3ampenieHo  COrIacHO
3aKOHOJATENBCTBA O CPEICTBAX MaccoBOi nH(opmaruu Pecyonuku benapyce;



6.7.4. 1anHBIC, COCTABJISIONINE TOCYJAPCTBEHHYIO TaliHY;

6.8. 3akazumk camuM pasmemieHueM JlaHHBIX (WM TpenocTaBieHHeM JlaHHBIX
MTC nansa pa3menieHusi, eciid Y CIIyTH OKa3bIBalOTCA TakuM o0pa3om) rapantupyetr MTC,
YTO MPEABAPUTEIIHLHO HaJUIeKaluM oOpa3oM mosyuun cornacue CyOnekra JlaHHBIX Ha
OCYIIECTBJIIEHHE BCEX ACUCTBMI, KOTOpble 3aka3uuk coBepuiaer win nopydaer MTC
COBEPIIUTH B PaMKaxX OKa3aHHs YCIYT, IIPU STOM:

6.8.1.mox JlaHHBIMH ITOHUMAOTCS JIOOBIC JaHHBIC WM OOBEKTHI (CBEACHHS,
uH(pOopMaLMsl, TEKCTbI, U300paKEHUS U T.I1.), OCYLIECTBICHHE C KOTOPBIMU JIEHCTBUN
B paMKax HCIOJHEHHs HacTosuero JloroBopa TpeOyeT MOIy4YeHHUs COrjlacus
(pa3petieHus) JuIl, K KOTOPBIM OTHOCSITCS TAKUE JTAHHBIE (HAIpUMEp, MePCOHATBHBIC
JaHHbIE, JTAaHHBIE, COCTABJISIOIIME KOMMEpPUYECKYI0 TallHy, CEKpeT NpOU3BOJCTBA,
pe3yNbTaThl HWHTEUIEKTYaJbHOM AESTENbHOCTH, CPEJICTBAa HHAWBHIyaIU3allMH U
T.IL.);

6.8.2. mon CyObekrom J[aHHBIX MOHUMAETCS JTUL0, O€3 COrylacusl WU pa3peleHus
KOTOpOTo AeicTBusl ¢ JlaHHBIMHU SBJISIOTCS HEMPABOMEPHBIMU B COOTBETCTBUHU C
MPUMEHUMBIMA HOPMATUBHBIMH MPABOBBIMHU aKTaMU;

6.8.3.B ciyuae, ecnu 3aKOHOM WJIM HHBIMH IPABOBBIMU AKTaMH YCTAHOBJICHBI
TpeboBaHus K cornacuto CyOobekTa JlaHHBIX, HaJIeKalle MOTYyYEHHBIM CUUTAETCS
TOJILKO TaKO€ COrjlacue, KOTOpOe MOJHOCThIO COOTBETCTBYET TPeOOBaHUSAM 3aKOHA
(MHBIX TIPAaBOBBIX aKTOB).

6.9. He ucnonb3oBaTh mnpenocTaBiseMble YCIyrd Ui Oe3MUUEH3UOHHOW WK
VHOU HE3aKOHHOM JIEATEIbHOCTH.

6.10. He comepmarh neHCTBUI, HANpaBJICHHBIX Ha HapylIEHHWE HOPMAJIHLHOTO
(GyHKIMOHUPOBAHUS 3JIEMEHTOB ceTh MHTepHeT (KOMIBbIOTEPOB, APYroro 000py10BaHuUs
WIM  [pPOrpaMMHOr0o  oOecrieueHus)  WJIM  HampaBJCHHBIX  Ha  TOJIyYEHHE
HECaHKIMOHUPOBAHHOTO JIOCTyNa K pecypcy cetu WHTepHEeT (KOMIbIOTEpY, IPYromy
000pyI0BaHMIO UM UHPOPMAIITMOHHOMY PECYPCY), MOCIEAYIOIIee NCII0Ib30BAaHUE TAKOTO
JI0CTyTa, a TAaKXKE YHUYTOKEHHE WK MOIU(UKALNUS JaHHBIX Ha 3TOM pecypce, BKIovas,
HO HE OIPaHUYUBASACH, HE HCIIOIH30BAHUEM IIPEIOCTABIISIEMBIX B paMKax OKa3aHUS YCIYT
pecypcoB B KadecTBe IUIOMAAKK s arak (Bkmodas DoS, DDoS), ckanupoBanus,
nepebopa mapoJiel, BCKPBITUS KiIOUed MmudpoBaHUS U TMpouYel 3JI0HAMEpPEHHOU
JIeSITEIbHOCTH.

6.11. He coBepmarb [eHCTBUN, KOTOpblE MOTYT TPUBECTH K HAPYIICHUIO
paboTocrmocoOHOCTH anmapaTHbIX uiu mporpammubix cpenctB w/unu [TAK MTC w/unu
O/, a Takxe co3lIaHue MPENSTCTBUN I MOMYYSHHS YCIyT IPYTUMH 3aKa3uuKamu, B
TOM YHCJIE, HO HE OTPAHUYUBASICh:

6.11.1. He ocymecTBIATh aTakKu Ha peCypchl YCNyr, TakMe Kak: aTaka Ha
TUTEPBHU30p U3 PU3NYECKOM CeTH, aTaka Ha TUNIEPBU30pP ¢ BupTyanbHON MalIuHBbI,
aTaka Ha CpeJICTBa aJIMUHUCTPUPOBAHUS BUPTyanbHOU MHPpacTpyKTyphl, aTaka Ha
BupryansHyro mamuHy ¢ napyrod BupTyanbHONW MamivMHbBI BHYTPHU XOCTa, aTaka Ha
JUCK BUpTyanbHOM MalllMHBL, aTaka Ha CETh PEIUIMKalMd BUpTyanbHBIX MalllUH;

6.11.2. He mpeo0IeBaTh CPEICTBA 3AIIUTH HH(GOPMAIIUU B paMKax OKa3bIBa€MbIX
MTC ycnyr (BkiItO4asi CpeACTBA U30ISALUA BUPTyalbHBIX MalluH);

6.11.3. oOecneunth (YHKIMOHUPOBAHWE W HAIWYUE aKTyaJdbHBIX 0a3
AHTUBUPYCHOTO IIPOrPaMMHOTO obOecriedeHusi Ha BUpTyanbHBIX MalllMHAX;

6.11.4. cBOeBpeMEHHO yCTaHABIMBATh MaT4d OE30MACHOCTH, IMPEIOCTABIIIEMBIC
MIPOU3BOIUTENSIMU COOTBETCTBYIOLIETO IPOIPAMMHOI0 O0ECTIEYEHHUS;

6.11.5. coobmare o0 ¢akrax MONy4eHUs JOCTyna (IMPEeIHAMEPEHHOTO WU



ciy4aiiHoro) K JlaHHbIM (OKpYKEHHIO) APYTUX MOJb30BATENEH YCIYT;

6.11.6. mpu oOHapy>KeHHMH HEAOCTATKOB, HAPYIICHUA APYTUMH MOJIb30BaTeNICH
Yenyr nemenneHHo cooo0uuth 0 HuX MTC;

6.11.7. B cmyuae wusMeHeHus mpexycranosienHoro MTC mporpammHOTrO
obecrnieuenus 1151 odecrieueHust THGOPMAIMOHHOM O0e30MmacHOCTH, 3aKa3uuK 00s13aH
corjacoBaTh Takoe M3MeHeHue/ynanenue/noodasnenue ¢ MTC.

6.12. He coBepmarh IeHCTBHIA, KOTOpPBIE MOTYT MPHBECTH K HApPYIICHHUIO
aBTOpckux npas [IpaBooOnanaTens B OTHOUIEHUH KOMIIBIOTEPHBIX MPOTPaMM, YAaIeHHbIN
JIOCTyI K KOTOpPBIM OO€cleunBaeTcs MOCPEACTBOM YCIyr, B TOM 4HCIE, HO HE
OTpaHUYMBASICh:

6.12.1. He ynansaTh, HE WU3MEHATh WIM HE CKpBIBaTh JIIOObIE YBEIOMIIEHUS 00
aBTOPCKMX TpaBaX, TOBapHbIX 3HAKAX MM JPYrMX YBEIOMIIEHUAX 00
MMYILIECTBEHHBIX MPABaX, COACPHKAIIMXCS B KOMIIBIOTEPHBIX MPOrpaMMax;

6.12.2. HE  BBIIOJHATH  BCKPBITUE  TEXHOJOTWH,  JCKOMOWSALHMIO U
J3acceMOIMpOBaHNEe KOMIBIOTEPHBIX MPOTrPamMM;

6.13. He napymarp YcinoBuil JUIIEH3MOHHOTO COIVIAIIEHUS C MOJIb30BaTEIEM 10
MPEeNOCTaBICHUIO  YJAIEHHOTO  JOCTyna K  KOMIBIOTEPHBIM  IporpaMmmam
[IpaBooGnanaTens. B ciyuyae npeabsBieHHs MPETCH3UN W/UIM TpeOOBAaHUN U/WUITU HCKOB
K MTC co cTopoHBI TpeThUX JIMII, CBSI3aHHBIX C HapylIeHHEM 3aka3uuka Jr00ro w3
00s13aTeILCTB, MPEAYCMOTPEHHBIX MyHKTaMH 6.5—6.12 nactosimiero Ilopsnaka, 3aka3unk
CaMOCTOSITEIbHO MPUHMMAET BCE HEOOXOAUMbIE MEphl K YpPEryJIUpOBAHUIO BO3MOMKHBIX
CIOPOB, MpHU ATOM 3aKazuuk 00s3yercst BoamecTuTh MTC pacxonbl v yOBITKH, CBSI3aHHBIE
C KOMIIEHCAIMel BbIIIEYKa3aHHBIX TPeOOBaHUM W/WIIM MPETEH3UN W/WUIIM UCKOB TPETHHUX
T,

7. 3aKa3uuK BIIpaBe:

7.1. Tlony4ath nH(bOpPMAIKIO O TIEPEYHE U YCIOBUAX OKa3aHUs YCIyr Ha pecypce
http://cloud.mts.by/, nemars 3assBKM Ha BBIIOJHEHHE TEXHUYECKOH IOIIECPKKH B
COOTBETCTBHH C 11.2.4. HacTosimiero ITopsiaka.

7.2. Tlonp3oBaThbcs MPUOOPETEHHBIMU Y CIAYyraMH B COOTBETCTBHH C YCIOBHSIMH
Hacrosiiero [Topsaka.

7.3.  OtkasaThCsl OT MOJIb30BaHUsA Y CIIyraMH.

7.4. Umetp apyrue mpaBa, MpeayCMOTPEHHBIE 3aKOHOJATEILCTBOM PecmyOnnku
benapyce u Hactosmum [lopsiagkom.

8. OTBETCTBEHHOCTH

8.1. 3a HewWucrnoJHEHHE HIA HEHAJIEKAIlee HCIOJIHEHUE 0043aTeIbCTB 110
JloroBopy Ha mpenocrtabieHue ycayr mo tapudromy miany «MTC Cloud» Crtoponsl
HECYT OTBETCTBEHHOCTH B COOTBETCTBHUHM C 3aKOHOJATENbCTBOM Pecnybnmuku bemapych u
YCIIOBUSIMHU JIOTOBOPA.

8.2. OrtBercrBennoctsb MTC 3a HeHMCHOMHEHHE WM HEHAIEKAIIEE UCIIOIHEHUE
MPUHATHIX Ha cebs 00s3aTenbCcTB HacTymaeT mpu Haguduu BUHBI MTC u He Moxer
MPEBBIIIATh CYMMY, PaBHYIO CTOMMOCTH OKa3aHHBIX 3aKa3yuKy B TOCIICTHEM PacYETHOM
MepUO/IC YCIYT.

8.3. B ciyuae He yperynupoBaHHs CIIOPOB U PA3HOTJIACHIA ITyTEM TEPETOBOPOB,
CHIOp TOJUICIKUT Pa3pelieHn0 B JKOHOMUYECKOM cyie ropoia MuHCKa.

8.4. JlwoObie yOBITKH, CBSI3aHHBIE C HEHAJUICKAIMUM KAa4eCTBOM  WIIH
HECOOTBETCTBHEM JIUIIEH3MOHHBIM M 3aKOHOJATEIBHBIM TPEOOBAHUSM pa3MENICHHBIX


http://cloud.mts.by/

uHpopmanuu M J{aHHBIX Ha BupTyanbHBIX MalllMHAX, UCHOJb3YEMBIX 3aKa3uyuKOM B
pamkax TII, nexat Ha 3aka3zduke.

8.5. Bo Bcem ocTampHOM, YTO HE MPEeAyCMOTpeHo HacrosmuM [lopsakom
CTopoHBI pyKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM PecnyOnuku benapyce.

9. IopsaA0K MOAKITIOYECHHUS U OTKITIOYCHHUS YCITYT.

9.1. JIng mOAKIIOYEHUS, W3MEHEHHS WIH OTKIIOYCHHS YCIyr HEO0OXO0IMMO
obparuthes k cnernuanucty MTC mo e-mail: sales@cloud.mts.by. M3menenune Ycmyr
(M3MeHeHne TapaMeTpoB BHpPTyanpbHBIX MallWH, MOJKIIOYEHHE WA OTKIIOUEHHE B
npenenax npengaraeMbix HacrosmuM [lopsakom) odopmiasieTcss IONOJHUTENbHBIM
cornamleHueM K Jlorosopy mwiu nytem nognucanus [Ipunoxenuss o0cay>KuBaHusi B HOBOU
peAaKIuu.

9.2. Ilpu orxkmouenuu yciayr 2.1.14 - 2.1.18 nuneiiku «benwiii [P-anpec», IP-
ajzipec, KOTOPBIA ObLI paHee MpeAOoCTaBiIeH 3aKa3uMKy, 32 HUM HE pe3epBUPYETCS U MpHU
MOCJIEYIOIIEM MOIKIIFOUEHUH YCIIyTH 3aKka3unKy OyAeT BblIaH HOBBIN IP-agpec.

9.3. B mpouecce nons3oBanus ycayramu guHedkn «benbiit [P-anpec» 3akazumk
MOJKET CaMOCTOSITeNIbHO MeHATh [P-asipec 6e3 10NOJHUTENBHBIX YCIOBHUM HCIIOIB30BAHUS
YCIIYT.

9.4. Orxmouenue yciyr B pamkax TII He Tapudunmpyercs.

10. Omnata ycnyr. Tapudukanus
10.1 Cxema Tapuduxanuu Yciyr u ¢popMa pacueToB ykasbiBaercs B [Ipunoxennn

00CTy)KMBaHUS.
10.2. Pacuersl 3a yCilyTd MOTYT TMPOHM3BOAUTHLCS 1O aBAaHCOBOHM OO KpPEAMTHOM
dhopwme.

10.3. CymMa MUHHUMAJIBFHOTO MEPBOHAYAIHLHOTO ABAHCOBOT'O IJIaTEXa, BHOCUMOI'O
3aka3uyuKoM Tpu nojakIoveHur Ha Tapudbiii wian «MTC Cloud» paBHa exemecsaHOMY
Tapudy 3a NOJKIIOYCHHBIE YCIYTH.

10.4. Tapudsr Ha yCAyru yTBEpXKOAIOTCA TNpeHcKypaHToM TapudoB Ha
JOTOJTHUTEIbHBIE yCeIIyTH, penocTaBisieMble COOO «Moounbabie TeneCucteMbly.

10.5. 3aka3umk ocCymIecTBISET IJIATeXH 3a YCayru Ha pacdeTHbld cuer MTC ¢
yKa3aHHEeM B IUIATEKHOM JOKyMeHTe cBoero JlumeBoro cyera jaub60 AOOHEHTCKOTO
HOMepa, yka3zaHHBIX B [IpuinoxeHnn o0CiyKHUBaHU.

10.6. IIpu aBaHCOBOIl (hopMe pacyeToB OKa3zaHUE YCIYT JOCTYIHO TOJIBKO TpHU
YCIIOBUU JOCTATOYHOCTH CPEJICTB Ha JIIIEBOM CcUeTe 3aKa3uuKa JUisl CIIUCAHUS CTOMMOCTH
YCIIyT.

10.7. Tlpm aBaHCOBO# (hopMe pacueToB B Ciydae OKa3aHHs yCIyr 0e3 MOJIydeHHS
MTC npenomuatsl 3aka3yuk 0053aH OIUIATUTD JIaHHBIE YCIYTH B TeueHue 10 kaneHnaapHbIx
JTHEW C 1aThl UX OKa3aHUS.

10.8 TIIpu xpemautHoit ¢opme pacuetoB MTC camMoCTOATENTHHO OMpeenseT
MaKCHUMAaJIbHO JOMYCTHUMBIA 00beM Y CIyT, MPEeIOCTaBIsIEMBIX 3aKa34MKy B KAJICHIAPHOM
Mmecsitie. [lo skemanumio 3aka3umka, MaKCUMaJIbHO JONMYyCTUMBIA 00beM YCIyT,
onpenaeneHHbiii MTC, MOXeT ObITh YMEHBIIIEH.

10.9 TIIpu xpemutHO# ¢opMe pacueToB 3aKazyuK O0s3aH OIUIATUTH Y CIYTH,
OKa3aHHbIE B OTYETHOM Mecsie, He mno3aHee 20-ro 4Ymcna KaleHIApHOTO MeCsIla,
CJIEITYFOIIETO 32 OTYETHBIM.

10.10. lenp nonkmroueHus/otkntodeHust TII/Yciyru BXOIUT B pacdeT CTOUMOCTH
Yenyr B coorBercTByromeM OTYeTHOM TEpHOIE Kak IIeNbIi JIeHh OKa3aHus Y CIYT.
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[TepepbIBbI B OKa3aHUU YCIIYT, BBI3BaHHBIE 0OCTOSTEIBCTBAMH, YKa3aHHBIMH B 1. 5.3.3-
5.3.8., 5.3.12, 5.3.13 nacrosmero [lopsiaka, He SBISIOTCS OCHOBAHHEM IS TIepepacueTa
croumoctu Yciuyr. [lopsanok nepepacdyera ctouMocTd Yceayr B ciydae [lepepbiBoB 1o
UHBIM OCHOBaHusAM ompeaensercs B Ilpunoxenus Ne2 «Cornamenue o0 ypoBHE
obciyxuBanus (SLA)» k Jlorosopy.

10.11. B cnywae okaszanuss ycayr «Bupryamemeni mpomeccop  KVM»,
«Bupryansnusiii npoueccop VMW», «BuptyansHas namsars KVM», «Bupryanshas
namsate VMW)», «BuptyanbHoe nuckoBoe npoctpancTBo SASy, «BupTyaiabHoe JUCKOBOE
npoctpancTBO  SSD», «BuprtyanmpHoe muckoBoe mpocTtpaHcTBO NL-SAS KVMb»,
«BupryansHoe auckoBoe mpocTpancTBo NL-SAS VMW», yeryr u3 nuneiikn «PesepBHoe
KonpoBaHuey, «lIpemnocraBnenne HHPPACTPyKTYpHl ¢ ycTaHOBIeHHBIM [10 1 numo3om
0e30macHOCTH» TIIaTa CIUCHIBACTCS €KEIHEBHO PaBHBIMHU JIOJISIMHU IPOIOPIIMOHATHHO
KOJIMYECTBY JHEW B OTUETHOM Mecsie. B ciydae okazaHHsl NTaHHBIX YCIyT HETIOJHBIHI
OT4ueTHBI TEPHOA, CTOMMOCTH YCIYT PACCUYUTHIBACTCS HCXOasd H3 (HaKTUIECKOTO
KOJIMYECTBA TOJHBIX KaJCHAAPHBIX THEHW MpeAocTaBieHus yciayr B OTYETHOM mepuone.
Henonuplii kaneHAapHBI J€Hb OKAa3aHHWS JAHHBIX YCJIYr, B TOM YHCJE JI€Hb
MOJIKJTFOUCHHUS/M3MCHEHUST YCIIYTH, B PAacueTe yYMUTHIBACTCS KaK TMOJHBIA KaJICHIAPHBIN
JICHb OKa3aHWs yciyr. B xaxknmeni mocnemyromuii OTYETHBIN MEPUO] CTOMMOCTh YCIIyT
CIIUCBIBACTCS €XKCTHEBHO PaBHBIMU JIOJISIMH TTPOMTOPIIMOHAIBHO YHCITY KaJICHIAPHBIX JTHEH
MOJTb30BAHUS YCIIYTOH B MecsIIe.

B cimyuae oxazanus ycenyr «JlocTyn K JIMIIEH3MOHHOMY MPOTPAaMMHOMY 00€CIICYCHUTO
Microsoft Windows Server Standard», «JlocTym k JWIIEH3MOHHOMY MpPOTPAaMMHOMY
obecrieuenuro  Microsoft Windows Data Center», «J/locTyn K JHIICH3UOHHOMY
nporpamMmmHoMy obOecrnedeHuto Microsoft Windows SQL Standard», «/loctynm k
JUIIEH3UOHHOMY TporpamMmHoMy obecrieuenuto Microsoft Windows SQL Enterprise»,
«benwrii IP-ampecy, «benbrit IP-anpec 4», «bensiii [P-anpec 8», «bensbrit IP-anpec 16»,
«bemnsrit [P-agpec 32» B TexyuieM OT4eTHOM MEPHO/JIE, CTOMMOCTD YCIIyT B3UMAETCS Pa30BO
B MOJHOM OO0bEeMe 3a KaJCHIApHBIA Mecsll B MOMEHT MOAKIIOUEHHUs Yciayru. B kaxapiit
MOCHEAYIOIUN OTYETHBIA IEPUOJ] CTOUMOCTD YCIIYT CIIUCHIBAETCS IEPBOTO YUCIIA KAXKIOTO
MOCTIEAYIONIEr0 MecsIIa.

10.12. Ycnyru npeaocTaBisioTes 3aKa3yuKy Ha CPOK TUTENIbHOCTHIO € TIEPBOTO IO
MOCIIeIHEE YUCIIO KAXI0ro KajeHaapHoro mecsna (OTYeTHOTo Mepuojia) U MpoIsIIOTCS
Ha TaKoM ke mepuoJi B cooTBeTCTBUM ¢ [IpuioxeHnem o0CIyKuBaHus, IEHCTBYIONINM Ha
MEPBOE YMCIIO KAKIOTO KAJICHJAPHOTO MECAIIa.

10.13. B cnyuae cornmacoBanusi HoBoro IlpumokeHus: oOcmyXKHMBaHUS, B KOTOPOM
u3MeHsieTcsi Habop VYcnyr, B J00OW JeHb KaJCHIAPHOTO Mecsla YCIyTd HUMEIOT
CJIeTyIOIINe 0COOEHHOCTH TapU(pUKAIIUU:

10.13.1. croumMOCTh NOAKITIOYEHHBIX/M3MEHEHHBIX YCIIyT «BUpTyanbHbIi npoieccop
KVM»,  «Bupryansnusiii  mpoueccop VMW», «BupryanbHas mnamsate KVM»,
«BupryanbHas mnamsate VMW», «BupryanbHoe JTUCKOBOE MPOCTPAHCTBO SAS»,
«BuptyanpHoe nuckoBoe mpocTpancTBo SSDy», «BupTyanbHOE IHCKOBOE MPOCTPAHCTBO
NL-SAS KVMy, «Bupryanbnoe muckoBoe mpoctpanctBo NL-SAS VMW», ycnyr u3
nuHelikn  «PesepBHOe  komupoBaHue», «lIpemocraBieHue  MHAPACTPYKTYpPHI  C
ycraHoBleHHBIM [1O u 1mumo30M 0e30MacHOCTH» CHHCHIBACTCS €KETHEBHO PaBHBIMU
JIOJISIMU TIPOTIOPITUOHATIEHO YUCITY OCTABIIMXCS KAJICHIAPHBIX JTHEH MOJIb30BaHUS YCITyTON
B MECSIIIE.

10.13.2. cToMMOCTh  MOJKIIOYEHHBIX/M3MEHEHHBIX  yciayr  «Joctym Kk
JTUIEH3MOHHOMY TporpaMMHOMYy obOecrieueHuto Microsoft Windows Server Standardy,



«octyn k nuueH3noHHOMY mporpamMmHoMy obecnieueHutro Microsoft Windows Data
Center», «/locTyn K JIMLEH3MOHHOMY IIporpaMMHOMY obOecnieueHuto Microsoft Windows
SQL Standard», «/locTyn K JHMIIEH3MOHHOMY IpOrpaMMHOMY oOecrnedeHuto Microsoft
Windows SQL Enterprise», «bensbiii [P-anpec», «bensiit IP-anpec 4», «bensiii [P-anpec
8», «benswiii IP-anpec 16», «benpiii [P-agpec 32» cnuceiBaeTcst B MOJHOM 00beMe IPHU
MOJIKJIFOUEHNH 3a KaJleH1apHbli Mecsl. [Ipu oO6ciykuBaHuu 10 MOTPEOICHUIO CTOUMOCTh
yeayr «bensiii IP-anpecy», «bensiii IP-anpec 4», «bemnbrit [P-anpec 8», «bensiit IP-agpec
16», «bemsrit IP-anpec 32» crinchIBaeTCs €KETHEBHO PABHBIMH JOJISIMHU IPOTIOPIIHOHATIEHO
YHCITy KaJeHIAPHBIX JHEW B TEKYIIEM MECSIIE.

10.14. CtoumocTb 3a MOJTb30BAHNE YCIIyTaMH YKa3bIBACTCS B CUETAX, BHICTABIISIEMBIX
MTC 3aka3uuky B MOpSAKE, IPETyCMOTPEHHOM JIOTOBOPOM Ha MPEIOCTaBICHUE YCIIYT 110
tapudpaomy mmiany «MTC Cloud» wmexny MTC wu 3aka3unkoM B OTHOIICHUU

cootBercTBYyoMIEro Jiumesoro cueta MTC.

10.15. Tapuduxamus ycayr «Buptyanbusiii npoueccop KVM», «Buptyanbhbiii
nporeccop VMW», «Bupryansnas namare KVM», «Buprtyansnas namate VMW»,
«BupryanbHoe nuckoBoe nmpocTpaHCTBO SAS», «BupTyanbHOE THCKOBOE MPOCTPAHCTBO
SSD», «BuptyansHoe nuckoBoe mnpocTpaHctBo NL-SAS KVM», «BuprtyansHoe
muckoBoe mpoctpaHctBo NL-SAS VMW», nuneliku «Pe3epBHOe KOMUpOBaHUE,
«OO0BEKTHOE XPaHWIHILE)» BO3MOXKHA IO JIBYM CXEMaM:

10.15.1. oOciyKMBaHHWE MO KOHPUTypauuu: 3aKa3yuK OIUIauuBaeT YCIyTd
cornacHo koHpurypauuu [Ipunoxenus o6cmyXKuBaHUS BHE 3aBUCUMOCTH OT (haKTHUUECKU
UCIOJIb3YEMBIX 3aKa3uMKoM pecypcoB. DaKTHYECKH HCIIONIb3yeMble 3aKa3uMKOM PeCypChl
HE MOIyT NpeBbIIaTh 00beM, yka3aHHbIM B [Ipuiokenun obcmykuBanus. s ycayru
«OOBEKTHOE XpaHWINLIE» MHHHUMAJIbHBI 00bEM Moanexauiero tapuduxkanuu oObema
XpaHWININA TpU o0cTykuBaHUU "mo koHpuryparuu" — He Menee 100 I'6 B mecsu. [Ipu
HEOOXOJMMOCTH YyBEJIWYUTh OOBEM, CTOPOHBI MOJINHUCHIBAIOT HOBOEe IlpunoxeHue
o0CTy)KUBaHUS,

10.15.2. oOcnyxuBaHHE MO MOTPEOJICHHIO: 3aKa3uyuK OIIaYMBaeT (PaKTHUECCKU
ucrnonb3dyeMple uM B OrdyeTHOM mnepuone pecypcbl. KommuecTBo — (akTuyecku
UCIIOJIb3YEMBIX 3aKa34MKOM PECYpPCOB OIPEIEINISIETCS Ha OCHOBAHUN aBTOMATU3UPOBAHHOM
cucteMbl pacyetoB U [IAK MTC. B IlpunoxeHun oOCITyXKUBaHHS YKa3bIBaCTCS
MaKCUMAaJbHO JIOMYCTHUMBIA Ipeles JOCTYHHBIX JJsl HUCHOJb30BaHMUS PECYpCOB.

Jus yenyrn «OOBEKTHOE XpaHWIIUINE» MHUHUMANIbHBIM 00BEM MOAJIEKAIIEero
Tapudukanuu 06beMa XpaHMININA TPH 00CTyKUBaHUH "T10 moTpediiennio” — He Meree 100
I'6 B cyTKw.

Jis yenyr ¢ Tapudukanueil «mmo norpedieHuto» crouMmocts 1 I'6/1 mt. B cyTku
paBHa pa3mepy Tapuda Ha COOTBETCTBYIOLIYIO YCIYTy, YCTAHOBJICHHOTO JEHCTBYIOIINM
MPEeNCKypaHTOM Tapu(OB C YIETOM NPEAOCTaBICHHON 3aKa3uuKy CKUAKH (TIPH HAJTUYUN),
JIETICHHOTO Ha 00Iee KOJMYEeCTBO KaJCHJApHBIX JHEH B Mecsle okazaHus ycuyr. [lpu
MOJyYEeHUH  HELEJOro 3Ha4yeHHs, (akTHUeCKue JaHHbIlE 10  HCIOJIb30BAHUIO
COOTBETCTBYIOIIEH YCIIyTU OKPYTJISIOTCS A0 LENOro 3HaueHus B ['6/ mT. ¢ okpyriaeHueM B
OOJIBIITYIO CTOPOHY.

10.16. Cxema Tapudukaiuu ycnyr ykasbiBaercs B [IpuinoxeHun oOCIIy)XKHUBaHUS K

JloroBopy.

10.17. B ctoumocTts ycuyr «bemnsbrit IP-aapecy, «bemnsrii IP-anpec 4», «bensiit IP-anpec
8», «bensrit [P-anpec 16», «bensrit [P-anpec 32» Bxoaut nnTepHET-TpaduK, HEOOXOAUMBIN
IUTSL OKa3aHMsI TAaHHBIX YCIIYT.

10.18. Tapudukanus wuHBIX ycuayr, npemocraBimsiembix Ha TII «MTC Cloud»,



OCYIIECTBIISIETCSI B COOTBETCTBUHM C INpaBUJIAMHM OKa3aHUSA 3THX YCIYr M JACUCTBYIOIIUM
[IpeiickypanTom Tapupos MTC.

11. Tlpuocranosnenne Ycuyr. [Ipexpamenue JloroBopa

11.1. MTC umeet npaBo NPUOCTAHOBUTH OKa3aHUE Y CIIYT B MOPSAJKE U B CIydasx
HapylieHus: 3aKa3uuKkoM 00s3aTeNbCTB, MPEAYCMOTPEHHBIX B M. 5.3 u 5.4 HacTosAuero
[Topsimka, a Takke B WHBIX ClOydasx, MPEeIyCMOTPEHHBIX JloroBopom wiun
3akoHoAarenbcTBOM Pecrybnuku benapyce.

11.2. Tlpum oTpumIaTeaIbHOM OCTAaTKe Ha JMIIEBOM CUeTe 3aKa3uuKa IPH aBaHCOBOM
METO/IE pacueTa, a TaKKe B CiIy4yae HeoIuIaThl ycuyr 10 20 yucna Mecsiia, CieIyomnero 3a
OTYETHBIM, JTKOO MPH MPEBBIICHUH MPeeia KPSAUTHOTO JIUMUTA TIPU KPEAUTHOM METO/IE
pacueToB, BO3MOKHO MTPHOCTAHOBJICHUE OKa3aHUS YCIIyT.

11.3. Bo300HOBJIEHHE OKa3aHUsA YyCIyr, B CJydae HACTYIUICHUS YCIOBUI,
M3JI0KEHHBIX B M. 11.2. ocymiecTBisieTcs MpH HATWUYWAW TOJIOKUTEIBHOTO OCTaTKa Ha
JUIIEBOM CUETE MPH aBaHCOBOM METOE PacyeTOB, MPU TOTAIMICHUH 33J0JDKEHHOCTH 32
OTYETHBIN IEPUO/T TINOO MPH OTUIATE CBEPX MOTPEOICHHOTO 00beMa YCIyT IPU KPeTUTHOM
METO/IC pacUeTOB.

11.4. B ciyyae npuoCTaHOBKH OKa3aHHS YCIYT B TeueHue 60 KaJICHIAPHBIX THEH U
6omnee, MTC BrnpaBe MHUIIMUPOBATH pacTopkeHne JloroBopa Ha MPEAOCTABICHUE YCITyT
no tapudpHomy miany «MTC Cloud» ¢ wucmomHeHueM 3aka3dukoM 00s3aTEILCTB,
BO3HHUKIIIMX B MEPHO/T aericTBus JloroBopa.

11.5. OpHOCTOpOHHMM OTKa3oM 3aka3uuka OT wucrnoiHeHus JloroBopa
(pactopxenuem JloroBopa) siBiiseTcs J1000i U3 CISAYIONUINX CITyYaeB:

11.5.1. Henocrymnenue Ha JluneBoi cuét 3aka3zunka B TeueHue 60 (mecTuaecsaT)
KaJeHJapHBIX JHEH NEHEXKHBIX CPEACTB B CyMME, JOCTAaTOYHOM JUIsl TOCTHXKEHHUS Ha
JIniieBoM cu€Te MOJOKUTEIHHOTO OCTATKA JIMOO MOTAlIeHUS 33/I0JI>KEHHOCTH 32 OTYETHBIN
NEPUO/, TTOCIIE MOTHOTO TPUOCTAHOBIICHHSI OKa3aHUs Y CIIYT B COOTBETCTBUU C YCIOBUSIMU
pacu€ToB, MpeayCcMOTPeHHBIX HacTosmuM [lopsakom;

11.5.2. oTcyTCTBUE MOCTYIUICHUSI IEHEKHBIX CPEJICTB HA JIMIIEBOM CUET 3aka3zymka
WIM CHHCAHMs JCHEXKHBIX cpeAcTB ¢ JlumeBoro cuéra 3aka3uuMka 3a MOJIb30BAaHUE
mwiaTHeIME Y cityramu B TedeHne 180 (cta BochbMUIECATH) KaJICHIAPHBIX THEH ¢ MOMEHTA
MOCIIEHETO MOCTYIUICHUS ACHEKHBIX CPECTB Ha JInieBoi cuéT It oriaTsl Y CIIyT WIH C
MOMEHTA MOCJIETHETO MOJIb30BaHMsI 3aKa34MKOM IUIATHBIMU Y CIIyTaMHu.

11.6. B cnyuasx, He npeaycMoTpennbix 1. 11.4 nacrosimero Ilopsiaka, 3akazduuk
BIIpaBE OTKa3aThCsA OT JAalbHeiInero ucrnonHenus JloroBopa (pacToprayTh JloroBop),
npousBeas Bce pacu€tsl ¢ MTC 1 mojiaB cCOOTBETCTBYIOIIIEE 3asIBICHHE.

11.7. MTC wumeer mnpaBo 0€3BO3BPAaTHO YIAJIUTh MHPOPMAIUIO, Pa3MEIIEHHYIO
3aka3yukoM B paMKax OKa3aHHs YCIyr W ocBoOoauTh 3aHsTbie pecypcbi MTC mo
HCTEUYECHUN 7 KaJICHAApHBIX THEW MOcIe pacTop:keHus Jorosopa.

11.8. B cmyuae npekpaienus JJoroBopa no 0OCHOBaHUSM, U3JI0KEHHBIM B 11. 11.5.,
11.6. macrosmero Ilopsinka, AGOHEHT 00sI3aH OIUIATUTH YCIYTH U KOMIICHCHPOBATH
m3nepxku MTC, cBsizaHHBIE CO B3bICKAHUEM 33/10JKEHHOCTH (B CIIy4yae UX HaTUYHS).

12. OrpannyeHre OTBETCTBEHHOCTH.
12.1. TIpm okazanuu Ycayr no TII « MTC Cloud» MTC He HeceT OTBETCTBEHHOCTb:
12.1.1. 3a mo0ble 3aJ€pKKH, MPEPHIBAHUSA, NPSIMOM W KOCBEHHBIN yiiepd win
MOTEPH, MPOUCXOMAIINE H3-32 AE(PEKTOB B JTHOOOM 3JICKTPOHHOM HIM MEXaHHUYECKOM
Oo0OpYIOBaHMM W/WIM KOMIIBIOTEPHBIX MpOrpamMMax, JHOO BCIEACTBHE HMHBIX



OOBEKTUBHBIX TEXHOJOTMYECKUX MPUYMH, a TakKe B pe3yJbpTaTe JACUCTBUA WU
0e31eiiCTBUI TPEThUX JIMILL, TPOOJIEM IIPH Nepeiade JaHHBIX WK COEIMHEHUH, 1Iepe00eB B
ANEKTPONUTAHUH, poun3oleamue He no suae MTC;

12.1.2. 3a uH(popMaIMio, pa3mMeraeMyto 3aka3uukoM Ha o0opyaoBanuu MTC;

12.1.3. 3a paboTOCTIOCOOHOCTH M COBMECTUMOCTH KOMITBIOTEPHBIX IPOTPaMM,
pa3paboTaHHBIX 3aKa34YMKOM WJIM TPETHUMU JIMIIAMH;

12.1.4. 3a paboTOCTIOCOOHOCTH MPOTPAMMHBIX CPEICTB, mpenoctaBisieMbix MTC,
€CJIM 110 BUHE 3aKa34yMKa B IPOrPaMMHBIE CPEJCTBA ObLIM BHECEHBI N3MEHEHUS;

12.1.5. 3a u3MeHeHus, caenaHHble 3aKa3dyMKOM TPU HACTPOHKE CPENICTB 3aIlUTHI
nH(poOpMalMM, a TakkKe 3a LEJIOCTHOCTb MH(GOPMAlUU NHpU CMEHE KOH(UTypaluuu B
[Ipunoxennn oO6CITyKUBaHUS;

12.1.6. 3a goctym TpeThbUX JHUIl K 3akpeiTod uWHopManuu 3aka3duka,
MIPOM30LIEAINHI O BUHE 3aKa34uMKa, a TAK)KEe 3a MMOCJIECTBUS TaKOIro JOCTYIa;

12.1.7. 3a ymep6 mo0oro pojia, MOHECEHHBIM 3aKa3uMKOM H3-3a Pa3rIalleHHs
MOCJIETHUM CBOMX YUETHBIX JAHHBIX U MHOW 3aKpbITON MH(pOpMaLINH;

12.1.8. 3a HECOOTBETCTBHE YCIYT OXKUAAHUSIM 3aKa3uMKa,

12.1.9. 3a paboTy yciayr npH HaCTYIUIEHUH COOBITHI, KOTOPbIE HEBO3ZMOXKHO OBLIO
MpeBUIETh 3apaHee U MPeJOTBPATUTh UX (HEMpeoAoanuMas cuiia uin popc-maxop).

12.2. 3aka3uuk NpUHUMAET U corjaiiaercs ¢ TeM, uro Hu IIpaBoobnanarens, HU
ero addunupoBanHbie nuna (T.e. (U3UYECKOE WU IOPUIWYECKHE JHIA, MPSAMO WU
KOCBEHHO KoHTposupytomiee [IpaBooOmnanatens, kontponupyemoe IIpaBoobnanarenem
WIN KOHTPOJIMPYEMOE IPYTruM JIMIIOM, KOoTopoe KoHTpoaupyer IIpaBooOmnanarens) He
HECYT OTBETCTBEHHOCTH U HE BO3MEILIAIOT YOBITKH, BbI3BAHHBIE UCIIOIb30BAHUEM YCIIYT.

12.3. 3aka3uuk MNOATBEpPXKJAeT M COMIallaeTcs C TEM, YTO KOMIIBIOTEPHBIE
OporpaMMbl HE SBJIAIOTCA OTKa30yCcTOMUMBBIMU. KoOMIBIOTEpHBIE NpOrpamMMbl HeE
NpeHa3HAYEeHbl I UCIOJb30BaHMS B CHUTYallUsX, B KOTOPBIX COOM KOMIIBIOTEPHOI
IpOrpaMMbl MOXKET INPUBECTH K CMEPTH WM CEpPhE3HBIM TEJIECHBIM IOBPEXKIACHUSIM
KaKoro-ubo Juia WiIM HPUYUHEHHUIO CEpbEe3HOro (HU3MUECKOro Bpeda WIM Bpena
OKpy’Karolle cpene (najnee — «UCHOJIb30BAaHUE B ONACHBIX YCIOBUSX»). 3aKa3uUKy HE
NpPEJOCTaBIsIeTC MPAaBO HCIOJIB30BAaHUS KOMIBIOTEPHBIX IPOrpaMM C LEIbI0 HX
UCIIOJIb30BAHUS B OMACHBIX YCIOBUAX WU B CBA3H C TAKUMU YCJIOBUSIMH, B TOM YHUCIIE, HO
HE OTPaHMYUBAsCh, IPUMEHEHUE B aBUALMU WIM JAPYTUX OOIIECTBEHHBIX TPAHCIOPTHBIX
CHCTE€MaxX, Ha aTOMHBIX JIEKTPOCTAHIMIX WIM XUMHUYECKUX 3aBOJAX, B MEIUIIMHCKHUX
YCTPOWCTBAX.



